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Hotel Information

Cribs and rollaways: There is no additional charge for cribs 
or rollaways.

For a description on the various room types, please visit 
www.fairmont.com/frontenac-quebec/accommodations.

In order to make your hotel reservation you must first 
register for the meeting with the IADC. Once registered, 
the IADC will send you a hotel code along with your 
registration confirmation that will allow you to secure a 
hotel room at the Fairmont Le Château Frontenac. When 
a reservation is made, the hotel will require a credit card 
to guarantee the reservation.  Availability of rooms at the 
group rates are subject to the IADC room block and for 
reservations made by June 5, 2017 when unused rooms will 
be released. Reservation requests received after the room 
block has been fully reserved or after the release of unused 
rooms on June 5, 2017 will be accepted on a space available 
basis at the group rate. Please note the room block may fill 
before June 5, 2017 so we encourage you to register with 
the IADC so you can make your hotel reservation early.

Check-in time is 4:00 p.m. and check out time is 12:00 p.m. 
Attendees arriving before check-in will be accommodated 
as rooms become available. The Bell Stand can arrange 
to check baggage for those arriving early and for guests 
attending IADC functions on their day of departure.

HOTEL CANCELLATION POLICY
When a reservation is made, the resort will require a deposit 
equal to the room rate and tax for the first night’s stay. An 
individual’s deposit is refundable if the resort receives 
notice of an individual’s cancellation at least 48 hours prior 
to scheduled arrival. Cancellation received after this cut-off 
will forfeit the deposit.

FAIRMONT LE CHÂTEAU FRONTENAC 
1, rue des Carrieres 
Québec City, Québec
Canada  G1R 4P5
+ 1.418.692.3861
www.fairmont.com/frontenac-quebec

Nestled in the heart of Old Québec, this unique heritage urban 
resort will seduce you with its breathtaking views of the St. 
Lawrence River and the architecture of the old fortified city, 
designated as a UNESCO (United Nations Educational, 
Scientific, and Cultural Organization) World Heritage Site.

HOTEL RESERVATIONS AND ROOM 
RATES
The room rates (in Canadian dollars), which are subject to the 
current country and local taxes, per room, per night are:

•	 Fairmont Room: $309
•	 Deluxe Old Québec Room: $359
•	 Deluxe Riverview Room: $409
•	 Fairmont Gold (Executive Level) Room: $459 (Old 

Québec), $509 (Riverview)
•	 Junior Suite: $779
•	 Frontenac Suite: $1,059

Group rates will apply three days prior and three days after the 
main meeting dates, subject to availability. 

Information on additional room occupants: 
The above mentioned rates are for single or double occupancy. 
Each third or more adult occupant sharing a room will be 
charged an additional $30 CAD per night each. Fairmont Gold 
is an additional $50 CAD per night each. There will be no 
charge for children up to and including the age of 18 years who 
share a room with their parents. Maximum occupancy is four 
people per room.

Children in adjoining rooms: For children 18 and under staying 
in adjoining rooms to their parents (guaranteed rooms next door 
as well as connecting rooms), the parents will receive 25% off 
the room rate for the adjoining room.

Historical Tour Hotel App

The iconic Fairmont Le Château Frontenac has 
an enchanting  past. Explore the venue and learn 
more about its fascinating history with the hotel’s 
historical tour app, available for Apple and Android 
devices.

To download, search for “Fairmont Le Château 
Frontenac” in the app store on your device. 

With the app, you’ll be able to experience a 
15-minute interactive historical tour, featuring a 
narrative walk through time including stories and 
images of years gone by.
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SPA
Le Spa du Château Frontenac is one of the top rated day 
spas in Québec. Enjoy massage therapy, body, and aesthetic 
treatments in a sophisticated and relaxing atmosphere. A 
range of luxurious products is offered in order to complete 
your beauty ritual. Relax at the magnificent swimming pool 
area before or after your treatment. 

Booking your spa appointments in advance is STRONGLY 
recommended. To book directly with the spa, please call + 
1.581.300.3010 or email spaduchateaufrontenac@amerispa.
ca.

FITNESS CENTER
The Fairmont Le Château Frontenac’s Fitness Center is built 
to ensure that guests are able to use the best fitness equipment 
in a comfortable environment. The Fitness Center is open 24 
hours and can be accessed with your room key.

RESTAURANTS
Fairmont Le Château Frontenac’s restaurants offer exceptional 
views of the St. Lawrence River in an open, elegant, year-round 
environment. They reflect the resort’s heritage, while keeping 
up with the latest culinary trends. Local, fresh, and innovative 
are the pillars upon which the talented culinary team creates 
new menus.

•	 Champlain Restaurant presents a culinary journey 
through the discovery of a new Québec cuisine by 
Chef Stéphane Modat. 

•	 1608 - Wine & Cheese Bar is a place to savor and 
taste, where the passion for our local cheeses is 
combined with great wines from around the world.

•	 Bistro Le Sam is an experience in constant evolution 
throughout the day. Lunch menu, creative dishes to 
share, trendy happy hours, and innovative mixology. 

•	 Place Dufferin serves elegant buffets and sumptuous à 
la carte breakfast menus overlooking the St. Lawrence 
River.

•	 Starbucks is your perfect stop before a busy morning 
in meetings or exploring Québec City.

For more information, please visit www.fairmont.com/
frontenac-quebec/dining.


