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Dear IADC Member:  
 
Please join us for a complimentary Webinar (Web-based seminar produced through Adobe Connect) sponsored by 
the IADC Insurance and Reinsurance Committee and Professional Liability Committee on Wednesday, October 12, 
2016 for one (1) hour beginning at:  
 
10:00 AM PDT / 11:00 AM MDT / 12:00 PM Noon CDT / 1:00 PM EDT  
 
 
HOW TO REGISTER:  
 
ONLINE REGISTRATION! Although there is no fee to attend, you must register so that the IADC can plan 
accordingly for the number of interested participants. Click here to register online. You must be logged in 
with your IADC username and password in order to register.  If you are registering multiple participants from 
the same firm, please register each participant individually.   
 
We hope that you will join us for this exciting and informative program. If you have any questions, please contact 
Melisa Maisel Vanis, Professional Development Manager, at mmaisel@iadclaw.org or by telephone at 
312.368.1494.  
 
 
THE PRESENTATION:  
 
Emerging Bad Faith Issues under Professional Liability Policies 
 
The increase in bad faith claims has reached all areas of the insurance industry, including professional liability 
insurance. In this presentation, a panel of experienced practitioners will provide a frank discussion on emerging 
issues surrounding bad faith claims under professional liability policies. The presenters will address issues such as 
how to avoid bad faith exposure in the context of policies with eroding and/or lower limits; an insurer’s duties of good 
faith when an insured seeks to control escalating defense costs; practical considerations for claims handlers when 
responding to bad faith scenarios; and problematic jurisdictions for bad faith liability, focusing on certain states’ efforts 
to pass legislation that expands coverage in ways that were never intended when the policies were drafted. 
 
THE PRESENTERS: 
 
David. W. Devinger (david.devinger@amtrustgroup.com)                                                           
AmTrust North America, Chicago, IL 
 
David Devinger is a senior claim handler managing various professional liability claims involving lawyers, architects 
and engineers, and real estate errors and omission. He began his career as an appellate attorney for the state of 
Illinois before moving into the insurance defense arena. For more than 20 years, he has worked for several property 
and casualty insurance companies as both an adjuster and team leader across multiple lines of business, including 
mass tort, environmental, construction defects, and municipal liability. 
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Michael A. Hamilton (mhamilton@goldbergsegalla.com)    
Goldberg Segalla LLP, Philadelphia, PA 
 
Michael Hamilton is a partner at his firm. He handles sophisticated and high-exposure insurance coverage claims and 
litigation. His practice focuses on environmental, professional liability, construction defect, and business 
torts/advertising injury claims. He also has extensive appellate experience, arguing numerous appeals in state and 
federal courts across the country. Mr. Hamilton is also a frequent speaker and author on insurance litigation and 
emerging issues. He is the immediate past Chair of the International Association of Defense Counsel’s Insurance and 
Reinsurance Committee. 
 
Charles J. Madden III (cmadden@hanover.com)     
The Hanover Insurance Group, Itasca, IL 
 
Chuck is a Specialty Claims Consultant handling directors and officers, employment practice liability, and cyber 
claims. Chuck has 12 years of experience in handing complex coverage issues in connection with various 
professional liability claims in both the law firm and insurance company environment. As a coverage attorney, Chuck 
represented various insurers in the most significant D&O and E&O industry exposures, including the subprime/credit 
crisis, corporate fraud, stock options backdating, the Madoff Ponzi scheme, contingent commissions, and IPO 
laddering. 
 
Elizabeth Ryan (eryan@coatsrose.com)     
Coats Rose, New Orleans, LA 
 
Elizabeth Haecker Ryan joined her firm as a Director in 2012. She practices in the area of general civil litigation with a 
concentration in professional liability, construction, environmental, insurance defense and coverage; admiralty, and 
pharmaceutical and medical device law. She has litigated matters involving toxic tort, class action, maritime personal 
injury and property damages; personal property damage arising out of fire, products liability, pharmaceuticals, 
interstate transportation of hazardous substances and the sale of same by maritime transporters; and truck and auto 
litigation. She also serves a mediator and an umpire in insurance appraisal matters, and is an arbitrator for the 
American Arbitration Association.  
 
 
 
 

IADC Webinars are made possible by a grant from The Foundation of the IADC.  
 

The Foundation of the IADC is dedicated to supporting the advancement of the civil justice system through 
educational opportunities like these Webinars. For more information on The Foundation,  

visit www.iadcfoundation.org.  
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