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Flagstaff General Hospital 
Emergency Room Discharge Summary 

Patient: Margaret A. Hertz Date of Birth: 11/17/YR-44 

Date/time of Admission: 11/18/YR-2 – 9:01 am. Date of Discharge: 11/18/YR-2 

HISTORY AND PHYSICAL: This 42 year old woman was a pedestrian involved in an 
accident with a bus. She stated that she was struck by a bus which had gone through a red light at 
the intersection of Cambridge and New Chardon Street. She claims that she was hit in the head 
although she does not recall other details. She does not believe that she lost consciousness but is 
not certain. Patient is alert and oriented, PERLA. Neck - mild spasm in the cervical region; chest 
- clear; HEENT - within normal range; abdomen - soft. 

X-rays of the head and cervical spine showed no fractures or dislocations. CT Scan of the head 
was normal. 

IMPRESSION: Possible mild concussion/MVA; minor neck sprain. 

DISCHARGE INSTRUCTIONS: Advised to apply ice to her head and neck intermittently over 
the next 24 hours and to take Tylenol, or other non-aspirin pain reliever as needed for pain. If 
nausea, vomiting or dizziness occurs, she should return to the emergency room immediately. 


