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Welcome! The Webinar will begin promptly at 11:30 am CDT. Please read and follow the below instructions:

• If you have not already done so, please join the conference call. 

• When you join the conference line, there will not be a ‘beep’ or music - it will be silent.  Announcements will be made periodically by IADC Staff.

• For you information, this Webinar presentation is being recorded.

• Mute your phone line. If you do not have a mute button or are on a cell phone, press *1 to mute your phone.

• If you are on a conference phone, please move all cellular or wireless devices away from the conference phone to avoid audio interference.

• Questions during today’s presentation? Utilize the Q&A pod on the upper-right-hand side of your screen. You may type questions here and it 
will be sent to the presenter for response. If your question is not answered during the presentation, our presenter will answer questions at 
the end of the webinar.

• Would you like a copy of today’s power point slides? Visit the “Files” pod in the lower-right-hand corner to download a copy. 



Type your 
questions for 
presenters here in 
the Q&A Pod

Click on the file 
name to 
download this 
Power Point or 
any referenced 
documents



IADC Webinars are made possible by a grant from The Foundation of  the IADC.

The Foundation of  the IADC is dedicated to supporting the advancement of  the 

civil justice system through educational opportunities like these Webinars. For more 

information on The Foundation, visit www.iadcfoundation.org.

http://www.iadcfoundation.org/
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Broad Firm 
Management Challenges



Client Service Issues



Workload Concerns



Lawyer and Staff 
Employee Concerns



Questions?
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Thank you for Participating!

To access the PowerPoint presentation from this or any other IADC Webinar, visit our 
website under the Members Only Tab (you must be signed in) and click on 
“Resources”   “Past Webinar Materials,” or contact Melisa Maisel Vanis at 
mmaisel@iadclaw.org.
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