Dean, Dean-Elect and President

Molly H. Craig, Corporate Counsel College Dean
Hood Law Firm, LLC

Charleston, South Carolina USA
molly.craig@hoodlaw.com

Molly H. Craig is a partner at Hood Law Firm, LLC in Charleston, South Carolina where she and her firm
of twenty-five lawyers focus exclusively on litigation. Ms. Craig is a Past President of the International
Association of Defense Counsel, Past President of the South Carolina Defense Trial Attorneys’
Association, and former member of the Board of Directors for DRI and Lawyers for Civil Justice. She is
also a member of the American Board of Trial Advocates, the International Academy of Trial Lawyers,
Federation of Defense and Corporate Counsel, Association of Defense Trial Attorneys, and the Attorneys
Committee for the National Center of State Courts. Ms. Craig has been recognized for inclusion in
Chambers USA, listed in Best Lawyers in America and selected as one of South Carolina’s Top 25 Super
Lawyers. Recently Ms. Craig was recognized by SC Best Lawyers as “Products Liability Defense Lawyer
of the Year”, Benchmark's Top 250 Women in Litigation and 2016 Women Leaders in the Law. In 2011,
Ms. Craig was the recipient of the Gold Compleat Lawyer Award given by the University of South
Carolina School of Law Alumni Association. She was appointed National Coordinator for iCivics by
Justice Sandra Day O’Connor (Ret.) in 2010 and also currently serves as South Carolina’s State
Ambassador for iCivics.

Fred “Tripp” M. Haston, Ill, Corporate Counsel College Dean-Elect
Bradley LLP

Birmingham, Alabama USA

thaston@bradley.com

Mr. Haston is the Dean-Elect of the IADC’s Corporate Counsel College. He is a partner at Bradley Arant
Boult Cummings LLP and Co-Chairs its Life Sciences Industry Team representing a broad spectrum of
clients on regional, national and international engagements. He has been recognized in numerous leading
attorney directories including The Best Lawyers in America, Chambers USA, Benchmark Litigation, and
The International Who'’s Who of Product Liability Defence Lawyers. Mr. Haston has served numerous
clients as national trial and coordinating counsel as well as a national team member in individual actions
as well as mass tort and multi-district litigation. His experience has involved matters throughout North
America, South America, Europe and Asia. He is a Past President of the IADC and currently serves as its
Asian Membership Envoy.
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John T. Lay, Jr., IADC President
Gallivan, White & Boyd, P.A.
Columbia, South Carolina USA
jlay@gwblawfirm.com

John T. Lay, Jr. is a shareholder of Gallivan, White & Boyd, a firm with five offices in two states. Mr.
Lay has an active trial practice with extensive experience in commercial litigation, legal malpractice, bad
faith litigation, and product liability. He has been recognized for inclusion in six categories of Best
Lawyers in America, including “Lawyer of the Year” in Insurance, and received the honor of a South
Carolina Top 25 “Super Lawyer.” He is also recognized in Chambers USA, Benchmark Litigation, Who’s
Who Legal: Life Science — Product Liability Defense and America’s Top 100 Attorneys. Mr. Lay is
President of the International Association of Defense Counsel, Immediate Past President of the South
Carolina Chapter of the American Board of Trial Advocates, and a past President of the South Carolina
Defense Trial Attorneys’ Association. Mr. Lay and his wife, Sharon, have three children—Eliza, Thomas,
and James.
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Moderators

Michael A. Brown

Miles & Stockbridge P.C.
Baltimore, Maryland USA
mbrown@milesstockbridge.com

Michael Brown is a nationally recognized litigator who has built his reputation handling complex
cases in jurisdictions around the country. Mr. Brown has significant experience in the areas of products
liability defense, mass tort litigation, employment law, medical malpractice and insurance

defense, as well as commercial and real estate litigation matters.

During his more than 25 years of practice, Mr. Brown has represented large national corporations that run
the gamut of industries and include 17 Fortune 500 corporations in numerous litigation matters. He has
tried more than 60 cases to verdict for these corporations and has tried cases in 23 states, including in
some of the most challenging jurisdictions in the United States, from Maryland to Pennsylvania, New
York, New Jersey, Virginia, Mississippi, Florida, Ohio, California, Louisiana, Missouri, Arizona and
Washington, D.C., among others. Overall, Mr. Brown has obtained defense verdicts in an overwhelming
majority of these matters—over 95 percent— including a defense verdict in a landmark products liability
asbestos action in Alameda County, California, in 2006. He has continued to try cases in Maryland and
across the country, with 15 cases pending for trial in 2017. In addition to these national clients, Mr.
Brown also serves as general counsel to numerous local companies and corporations, advising on a
variety of matters related to employment and business litigation, real estate issues and concerns unique to
the Baltimore-Washington region.

Mr. Brown is chair of Miles & Stockbridge’s Diversity Committee, overseeing the firm’s
commitment to elevate diversity and inclusion from an initiative to a way of life. Last year, Miles
& Stockbridge was named by Law360 as the number two firm in the country for black attorneys.
He also serves on the boards of Mother Seton Academy, the Greater Baltimore Urban

League and the fundraising committee of the Homeless Persons Representation Project.

James B. Hood
Hood Law Firm, LLC
Charleston, South Carolina USA

james.hood@hoodlaw.com

Mr. Hood is a partner at the Hood Law Firm, LLC. He focuses his practice on civil litigation, including
defense of products liability, commercial litigation, medical malpractice, admiralty, negligence, personal
injury, construction litigation, medical malpractice and insurance coverage litigation. He has extensive
trial experience in multiple jurisdictions, having litigated cases across South Carolina and in Florida, New
York, Kentucky and Pennsylvania.

Mr. Hood graduated with a B.A. from the University of the South in 1999. He then earned his J.D. from
the University of South Carolina School of Law in 2002. Upon completion of law school, Mr. Hood
earned his LL.M. in Admiralty from Tulane University School of Law, where he was awarded the
Edward A. Dodd Jr. Award, graduating with the highest grade point average of his graduating class. He
joined the Hood Law Firm in 2003.

Mr. Hood is recognized by SC Super Lawyers, Best Lawyers in America, and Chambers USA.
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David A. Rueff, Jr.

Baker Donelson Bearman Caldwell & Berkowitz, PC
Jackson, Mississippi USA
drueff@bakerdonelson.com

David A. Rueff, Jr. is a shareholder in the Jackson office of Baker Donelson and is also the Firm's Legal
Project Management Officer. He has been a practicing lawyer for over 19 years, is PMP certified through
PMI and is certified in the Toyota Manufacturing Production System (Lean). He is responsible for
strategy development and implementation of pricing, legal project management, process improvement
and supporting technologies and manages a team of pricing specialists, legal project managers, attorneys
and technologists. Mr. Rueff was responsible for the development of the Firm's patent pending legal
project management model - BakerManage and the Firm's Lean model - BakerLean. He has conducted in
excess of 250 presentations for in-house legal teams and clients and regularly works with Firm lawyers
and clients to develop specialized pricing models, budgets and operational improvements using both
process and technology. Mr. Rueff has also worked as an operational consultant for in-house legal
departments by applying some of the same innovations he helped develop at Baker Donelson. He works
with in-house legal departments to improve communication with the team and business units, automate
performance metrics, improve controls on outside counsel spend and assist the General Counsel with
reporting to the executive branch.

Spencer H. Silverglate
Clarke Silverglate, P.A.
Miami, Florida USA
ssilverglate@cspalaw.com

Spencer Silverglate is the Managing Shareholder Clarke Silverglate, P.A. in Miami, Florida, where he
represents companies engaged in complex litigation. He is actively involved in bar related activities,
having served as President of the Florida Defense Lawyers Association, Chair of the DRI Employment
and Labor Law Committee, Chair of the DRI Jury Preservation Task Force, and Director of the IADC
Trial Academy held at Stanford University Law School. Mr. Silverglate is AV rated by Martindale-
Hubbell and has been named one of the Best Lawyers in America by “Best Lawyers Guide”, a Top
Lawyer by The South Florida Legal Guide, Best of the Bar by “The South Florida Business Journal”, and
among Florida’s Legal Elite by “Florida Trend Magazine.”
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Moderators

Edward S. Sledge, IV
Bradley LLP

Birmingham, Alabama USA
esledge@bradley.com

Ed Sledge represents businesses in high-exposure civil disputes in a variety of industries, from private
equity groups and product manufacturers to financial services institutions, to name a few. Mr. Sledge’s
national practice focuses on complex business and commercial litigation in courts across the country; he
also routinely represents businesses in personal injury and wrongful death matters. With his strategic,
problem-solving approach and ability to anticipate and see the big picture, he helps his clients
successfully navigate complex, high-stakes disputes.

Mr. Sledge is a frequent lecturer and author on civil litigation and trial issues. In the past couple of years,
he has co-authored an article for the IADC’s Defense Counsel Journal on extraterritorial jurisdiction
under RICO and for the Alabama Lawyer on forum selection clauses. He has spoken at IADC meetings
about trying a complex commercial case, a RICO case and handling consumer finance disputes under
Dodd-Frank, and has addressed the Alabama Association of Corporate Counsel regarding insurance
coverage issues in third-party litigation. He has also spoken at the Military Law Symposium regarding
Veterans Courts and presented at the Alabama Lawyers’ Hall of Fame.

Mr. Sledge is the Past-Chair of the IADC’s Business Litigation Committee and the past Chair of the
Alabama State Bar’s (ASB) Leadership Forum Section. For the last three years he has received the ASB’s
President’s Award, which is presented to members of the bar who best exemplify the ASB motto,
“Lawyers Render Service.” He has also been listed in Alabama Super Lawyers “Top 50,” Best Lawyers in
America® and several other publications.

Deborah K. St. Lawrence Thompson
Miles & Stockbridge P.C.

Baltimore, Maryland USA
dthompson@milesstockbridge.com

Deborah St. Lawrence Thompson is a Principal at Miles & Stockbridge P.C. As an experienced trial
lawyer, she represents a broad array of clients in products liability, toxic torts, and commercial litigation.
She has first chair trial experience in employment and breach of contract cases with defense verdicts, and
has first and second chair trial experience in state courts involving claims of personal injury and wrongful
death from exposure to asbestos and lead paint. As regional liaison counsel and national trial counsel for
various companies in jurisdictions around the country, Ms. Thompson works on cases involving complex
medical and scientific issues. She has gained critical experience in developing and examining expert
witnesses, the careful handling of sympathetic plaintiffs, and effectively communicating complex
scientific and medical standards to juries. An honors graduate of the University of Maryland School of
Law, she has taught classes in Trial Tactics and Strategies and in Appellate Advocacy at various law
schools.
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Hal Clarke

Wells Fargo Legal Department
Charlotte, North Carolina USA
hal.clarke@wellsfargo.com

Hal Clarke is a Deputy General Counsel in the Charlotte office of the Wells Fargo & Co. Law
Department. He and his team provide legal support for Wells Fargo’s Wealth and Investment
Management Division, which includes Wells Fargo’s wealth, retail brokerage, asset management, mutual
funds, personal trust, and retirement businesses. Mr. Clarke served in the Legal Departments of
predecessor organizations Wachovia Corporation, First Union Corporation and Georgia Federal Bank.
Prior to joining Georgia Federal, he was in private practice for 10 years in Atlanta, Georgia. He received
his undergraduate and legal degrees from Washington & Lee University. He is a member of the Georgia
and North Carolina State Bars.

Jennifer Grandoff Cooper

Baker, Donelson, Bearman, Caldwell & Berkowitz, PC
Atlanta, Georgia USA

jcooper@bakerdonelson.com

Jennifer Grandoff Cooper is a shareholder in the Atlanta and Orlando offices of Baker Donelson. Ms.
Cooper's practice is primarily focused on tort defense and business litigation. For several years, she has
developed legal project management programs for her clients, primarily as part of her coordinating
counsel engagements. Ms. Cooper's clients include the world's largest claims servicing company, product
manufacturers, developers, construction program managers, commercial property owners, local
governments and utility operators. She is licensed to practice in Florida, Georgia and Tennessee.

Suzzanne W. Decker

Miles & Stockbridge, PC
Baltimore, Maryland USA
sdecker@milesstockbridge.com

Suzzanne W. Decker is a principal in the firm's Baltimore office. Ms. Decker represents businesses in all
aspects of employer-employee relations. Her litigation experience includes defending employers in
matters including wage and hour issues, discrimination and harassment, family medical leave, and ERISA
denial of benefits. She has also assisted companies with non-competition agreement enforcement and
breach of contract claims.

Ms. Decker advises employers of all sizes on employment law matters, including preventing sexual and
other harassment in the workplace and litigation avoidance in employee hirings, terminations and medical
leave administration. She also has extensive experience assisting federal contractors to meet their
affirmative action obligations with the Office of Federal Contract Compliance Programs. In addition to
employment matters, she also advises and defends clients with respect to the Fair Housing Act, Title | of
the Americans with Disabilities Act and various state and local public accommodation requirements.
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Elizabeth M. DeSilva
Ditech Financial LLC
Irving, Texas USA
elizabethdesilva@ditech.com

Elizabeth DeSilva is Vice President and Chief Servicing Counsel of Ditech Financial, LLC located in
Irving, Texas. As a graduate of Texas Tech University School of Law, she received a Juris Doctor, in
addition to a BA in Government & Business from Texas Woman's University.

Ms. DeSilva has more than 20 years' experience in Regulatory and Banking, in addition to both
Origination and Servicing of Residential Real Estate transactions. As the VP & Chief Servicing Counsel
she oversees and manages a team of attorneys in addition to paralegals who manage all areas of mortgage
servicing compliance matters. In her current role she is responsible for legal oversight of the Attorney
Oversight Department which manages the default attorney referral network. Ms. DeSilva is not only
well-respected within the financial services industry, but also amongst her colleagues and staff, which
undoubtedly comes from her outstanding ability as a leader.

Kyle H. Dreyer

Hartline Dacus Barger Dreyer LLP
Dallas, Texas USA
kdreyer@hdbdlaw.com

A founding partner of the firm, Mr. Dreyer has served as lead trial counsel in virtually every state, and has
successfully tried many complex cases over the course of his 32 year legal career. He is a nationally
respected authority in the field of trial law, and a frequent presenter on a variety of trial-related subjects,
skills and strategies. He has served as adjunct professor at Baylor Law School and was selected for the
faculty of the International Association of Defense Counsel 2012 Trial Academy.

Mr. Dreyer’s litigation practice includes nationwide representation of a major domestic automotive
manufacturer. He also serves as trial counsel for members of the petroleum industry, a domestic
motorcycle manufacturer, large truck manufacturers, as well as a variety of other domestic and foreign
manufacturers and suppliers of products. In addition, he has served as trial counsel for personal injury
claims and commercial property damage disputes that exceed primary coverage limits. More recently his
practice has expanded into professional malpractice and employment defense as well as franchise
disputes.

Mr. Dreyer is a member of the Texas and Oklahoma Bar, and the American Bar Association. He has been
selected for Texas Super Lawyers since 2006 and Best Lawyers in America since 2008. He was named an
original Leon Jaworski Fellow for the Baylor School of Law’s prestigious Practice Court Program.
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Mark C. Fava

The Boeing Company
Charleston, South Carolina USA
mark.c.fava@boeing.com

Mark Fava was named chief counsel for Boeing’s South Carolina site in July 2010, working as part of the
leadership team in managing all legal matters related to the site. He is admitted to practice in South
Carolina, Georgia, and Washington, D.C., and has an AV Martindale-Hubbell rating.

Prior to Boeing, Mr. Fava practiced aviation law as a partner at a major southeastern law firm in
Charleston, S.C. From 2001 to 2004, he worked as the chief operations attorney for Delta Air Lines, Inc.,
during and after 9/11. Early in his career, Mr. Fava clerked for the Honorable David C. Norton, Judge,
District Court for the District of South Carolina. He served on active duty in the United States Navy from
1985 to 1991 as a Naval Flight Officer in the P-3 Orion. He is the former commanding officer of a Navy
P-3 squadron and holds the rank of Captain. Mr. Fava has an undergraduate degree from the University of
North Carolina at Chapel Hill on a Naval ROTC Scholarship and a law degree from the University of
South Carolina. He has taught legal writing and oral advocacy at the Charleston School of Law and
Aviation Law as an adjunct professor at the University of South Carolina School of Law.

Thomas C. Frongillo

Fish & Richardson P.C.
Boston, Massachusetts USA
Frongillo@fr.com

Thomas C. Frongillo is a Principal in the Boston office of Fish & Richardson. A former Assistant United
States Attorney for the District of Massachusetts, Mr. Frongillo is a trial lawyer with over 30 years of
litigation experience, specializing in white collar criminal defense. He represents corporations and
individuals in white collar prosecutions and corporate and regulatory investigations involving the
Economic Espionage Act (EEA), health care fraud, securities fraud, public corruption, the Foreign
Corrupt Practices Act (FCPA) and environmental crimes.

Throughout his career, both as a private practitioner and as a federal prosecutor, Mr. Frongillo has been
called upon to handle a multitude of complex, high-stakes cases involving a wide range of legal issues in
jurisdictions across the country. In 2013, he served as Special Counsel to the Massachusetts House of
Representatives Committee on Ethics in an investigation of possible misconduct by a State
Representative. Since 2010, he has represented the Massachusetts Legislature in a federal grand jury
investigation of alleged corrupt hiring practices involving the Massachusetts Office of the Commissioner
of Probation. In other high-profile matters, Mr. Frongillo has successfully represented the majority
owners of an NBA team in a dispute concerning a trade of one of the NBA’s top players; the engineers
who designed the ceiling of the Big Dig’s connector tunnel near Logan Airport in Boston that collapsed in
2006; a Fortune 50 company in an investigation by the SEC of alleged securities fraud stemming from the
financial crisis of 2008; a bank in the Nation’s largest bank failure; a University in an investigation of
alleged financial impropriety by its former president; and a non-profit Rhode Island hospital indicted on
federal public corruption charges. A former trial advocacy instructor at the Attorney General’s Institute
for Trial Advocacy, Mr. Frongillo is well known for his thorough preparation and courtroom skills. In
2009, he obtained an acquittal of a senior executive of W.R. Grace in a landmark three-month criminal
jury trial, United States v. W.R. Grace, in which his client was vindicated on charges of knowing
endangerment under the Clean Air Act and conspiracy to defraud the United States.
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Noah Hanft

International Institute for Conflict Prevention & Resolution, Inc.
New York, New York USA

nhanft@cpradr.org

Mr. Hanft is the President and CEO of the International Institute for Conflict Prevention and Resolution
(CPR). A long-time supporter of dispute resolution, Mr. Hanft has devoted his career to finding the most
effective and efficient resolutions for resolving business disputes. Prior to joining CPR, Mr. Hanft was
General Counsel and Chief Franchise Officer for MasterCard, where he was responsible for overseeing
legal and regulatory affairs, public policy and compliance. Mr. Hanft also had responsibility for Franchise
development and Integrity, Global Diversity, Corporate Security and Information Security. In addition, he
was a member of the company’s Executive and Operating Committee. After joining MasterCard in 1984,
Mr. Hanft held positions of increasing responsibility within the Law Department, including that of Senior
Vice President, U.S. Counsel and Assistant General Counsel, ultimately becoming General Counsel in
2001. He briefly left MasterCard from 1990 to 1993 to become Senior Vice President and Assistant
General Counsel of AT&T Universal Card Services. Mr. Hanft began his career as an attorney with the
Legal Aid Society in New York City. He has lectured at length on the value of dispute resolution in
resolving litigation. Mr. Hanft has served as an independent arbitrator and is on the Mediation Panel for
both the Second Circuit and the Southern District of New York. Mr. Hanft currently serves on the boards
of the Legal Aid Society and the Network for Teaching Entrepreneurship (NFTE) and is a member of the
Council on Foreign Relations. In 2012, he was named General Counsel of the Year at the Global Counsel
Awards. Mr. Hanft has an LL.M from New York University School of Law in trade regulation, a JD from
Brooklyn Law School, and a BA from American University, School of Government and Public
Administration.

Jacqueline J. Harding

Wilson, Elser, Moskowitz, Edelman & Dicker LLP
Los Angeles, California USA
Jacqueline.harding@wilsonelser.com

Jacqueline Harding is well regarded for her service as chair of the firm’s Pro Bono Committee and her
involvement in professional activities devoted to the advancement of women and minority attorneys. Ms.
Harding’s law practice focuses on labor and employment law in addition to product liability, business and
health care litigation. In her practice, she represents clients in state and federal courts, arbitrations,
mediations, civil service commission hearings, EEOC/DFEH administrative hearings, and labor
commission and OSHA hearings. She has litigated several class action lawsuits brought under the Fair
Labor Standards Act.

Prior to joining Wilson Elser, Ms. Harding worked in the Labor Relations Department at The Walt
Disney Company, an American multinational diversified mass media company. Before becoming a
lawyer, she was a television producer for 13 years, including producing an Emmy award—winning weekly
magazine series in Chicago for a major network. In Los Angeles, she and her husband owned several
businesses, including two restaurants in a national chain.

While experienced in litigation and workplace consultation, her skills in communicating effectively to
various constituencies and resolving problems have also garnered favorable results for clients. They
particularly appreciate her ability to understand the facts and nuances of cases, which helps to avoid
unnecessary litigation, and prevent future workplace problems.
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James Kochinski

Crawford and Company

Atlanta, Georgia USA
James_Kochinski@us.crawco.com

Jim Kochinski is VP and Chief Litigation Officer for Crawford & Company®, the world’s largest
publicly listed independent provider of claims management solutions to insurance companies and self-
insured entities. He also serves as SVP General Counsel for WeGoLook®, a subsidiary of Crawford®.
Mr. Kochinski handles all professional liability lawsuits and non-litigated errors and omissions (E&Q)
matters in the U.S. Prior to joining Crawford®, he was assistant vice president and lead counsel for
Assurant, Inc. He received his undergraduate degree from the University of South Florida, Tampa, FL,
and his Juris Doctor degree from The John Marshall Law School, Chicago.

Bryon Koepke

Avis Budget Group, Inc.
Parsippany, New Jersey USA
bryon.koepke@avisbudget.com

Bryon Koepke is senior vice president, chief securities counsel for Avis Budget Group. In his position
Mr. Koepke is responsible for a wide variety of legal affairs of the Company, including securities and
corporate finance, litigation, legal operations, compliance, corporate governance, corporate law,
regulatory inquiries and public company reporting. Prior to joining Avis Budget Group, Mr. Koepke was
securities counsel and assistant secretary for Caterpillar Inc. where he managed securities, corporate
finance, financial reporting and corporate governance matters for Caterpillar and its financial subsidiary,
Caterpillar Financial Services Corp. Before working as a corporate attorney, Mr. Koepke served as a
senior attorney within the U.S. Securities and Exchange Commission. Mr. Koepke received his
bachelor’s degree from Vanderbilt University, his Juris Doctorate degree from Washburn University Law
School and his LL.M. from the Georgetown University Law Center.
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Connie Lewis Lensing
FedEx Express

Memphis, Tennessee USA
clewislensing@fedex.com

Connie Lewis Lensing is Senior Vice President in the Legal Department at FedEx Express, the world’s
largest express transportation company. She heads a department with offices in Memphis, TN and
Orange County, CA. She is admitted to the bars of several Federal Circuits, Arkansas, Texas and
Tennessee and the U.S. Supreme Court, where she argued a case during the 2007 term. She currently sits
on the Board of Directors and the Executive Committees of both the U.S. Chamber of Commerce’s
Institute for Legal Reform and the National Civil Rights Museum. She is a Board Member of Lawyers
for Civil Justice. She has been elected to membership and is presently serving as President of the Leo
Bearman, Sr. American Inn of Court and is a fellow of the Memphis and Tennessee Bar Foundations.
She is a member of the Tennessee Trial Court Vacancy Commission. She has received a University of
Arkansas 2016 Citation of Distinguished Alumni and is the recipient of the Women’s Law Student
Association’s 2016 Gayle Pettus Pontz Award for Outstanding Woman in Law. She is the Dean of the
2016 International Association of Defense Counsel’s Corporate Counsel College and is a past Corporate
Vice President and Board Member of that organization. She is a past Board of Trustees Member for the
Campbell Foundation which is devoted to community healthcare, research and education. She has sat on
the FedEx Officers’ Diversity Board. She is a past Board Member of the Memphis Bar Foundation. She
Co-chaired the National Civil Rights Museum’s Twentieth Anniversary Freedom Awards. She was
named to the 2013 Memphis Super Women in Business. She is past Vice President and Board Member of
International Association of Women in Aviation. She has been a past recipient of the Minority Counsel
Association’s Employer of Choice Award and is a five time recipient of FedEx’s most prestigious award,
the Five Star.

Robert R. Maddox
Bradley LLP

Birmingham, Alabama USA
rmaddox@bradley.com

Robert Maddox practices in Financial Services Litigation with an emphasis in mortgage litigation and
compliance and commercial/real estate litigation. He is a Certified Mortgage Banker (CMB) and is one of
only a handful of attorneys in the nation who have achieved this status. His national practice focuses
primarily on representing two specific industries: financial institutions and mortgage companies.

Mr. Maddox represents clients in the financial institutions and mortgage industry is both trial practice and
compliance. The trial practice has led him to trial and appellate courts in over 40 different states from
Florida to California, and from Washington to Washington, D.C. These cases involve numerous causes of
action including TILA, HOEPA, FDCPA, FCRA, RESPA, RICO, predatory lending, mortgage related
fees and services, insurance packing and state deceptive trade practice laws. In addition, he has litigated
all facets of the mortgage industry: origination, warehouse lending, pooling and servicing agreements,
loan repurchase disputes, investor disputes, secondary market representations and warranties, servicing
matters, commercial mortgages, settlement services issues and mortgage fraud. These matters are in
various contexts including pre-litigation complaints by borrowers, state agencies and consumer advocacy
groups, class action, consumer litigation, bankruptcy and representing the investor/servicer as plaintiff in
seeking recovery for fraud, title insurance coverage, repurchase and contract/commercial disputes.
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Rita A. McConnell

Medtronic

Minneapolis, Minnesota USA
rita.mcconnell@medtronic.com

Rita McConnell is Vice President and Chief Litigation Counsel for Medtronic, a global health care
solutions company committed to improving lives through medical technologies, services and solutions.
Medtronic has over 85,000 employees operating in over 160 countries and reported annual revenue of
over $28B for its fiscal year ending April, 2016.

As Chief Litigation Counsel, Ms. McConnell leads the team responsible for managing the company’s
litigation portfolio of product liability, commercial, and employment litigation. The portfolio includes
multi-district litigation, shareholder and ERISA class actions, and complex product liability matters.

During her career, Ms. McConnell has represented both private and public sector clients in state and
federal court trials, arbitrations, and administrative hearings in a variety of employment and business
litigation matters. She also has extensive experience providing advice and counsel on employment issues,
competitive practices, and trade secret issues.

Ms. McConnell is a graduate of the University of Nebraska and Duke University School of Law.

William S. Ohlemeyer
Boies, Schiller & Flexner LLP
Armonk, New York USA
wohlemeyer@bsfllp.com

Bill Ohlemeyer is a Fellow in the American College of Trial Lawyers and a perennial member of the
Lawdragon list of 500 Leading Lawyers in America. His main practice area is complex civil litigation,
with an emphasis on commercial disputes, mass torts, product liability, class actions, and federal
multidistrict litigation. He has extensive experience managing and trying largescale litigation in both state
and federal courts across the U.S.

Prior to joining the firm in 2008, Mr. Ohlemeyer was Vice President and Associate General Counsel of
Altria Group, where he was responsible for coordinating litigation issues facing the Altria group of
companies. He worked closely with management, investors, outside counsel, and the media in an effort to
successfully manage the variety of legal challenges facing Altria and its operating companies, in
particular tobacco products liability litigation.

Prior to joining Altria, Mr. Ohlemeyer was a partner at Shook, Hardy & Bacon, where he successfully
defended product liability cases tried to verdict in state and federal courts across the country. He is
currently a member of the adjunct faculty at Columbia Law School, where he is a Lecturer-in-Law on
mass torts. He is a member of the Board of Trustees of the Greenwich Country Day School, and also
President of the Board of Governors of the Little Orchestra Society, New York's oldest teaching
orchestra.
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Frank Ozment

Regions Bank

Birmingham, Alabama USA
Frank.Ozment@regions.com

James Franklin (“Frank™) Ozment is Senior Vice President/Assistant General Counsel for Regions Bank
in Birmingham, Alabama, where his practice focuses on consumer protection and financial services
regulation. Prior to joining Regions, Frank was in private practice for 20 years, when his practice focused
on financial services regulation and litigation. He is a graduate of Birmingham-Southern College and the
School of Law at Vanderbilt University.

Timothy A. Pratt

Boston Scientific Corporation
Marlborough, Massachusetts USA
timothy.pratt@bsci.com

Tim Pratt is Executive Vice President, Chief Administrative Officer, General Counsel and Secretary for
Boston Scientific and a member of its Executive Committee. He is responsible for worldwide
management of the company’s Legal functions, Global Compliance, Government Affairs, Aviation, and
Global Security.

Mr. Pratt is active in the Federation of Defense & Corporate Counsel and is their former Chairman and
had served on their Board and Executive Committee. He also serves as a Director on the Boards of
Lawyers for Civil Justice and the New England Legal Foundation and had been a member of the DRI
board.

Mr. Pratt earned his Bachelor of Arts degree at Tarkio College and graduated Order of the Coif from
Drake University Law School, where he served as editor-in-chief of the Drake Law Review. Prior to
joining Boston Scientific in 2008, Mr. Pratt was a partner and trial attorney with the law firm of Shook,
Hardy & Bacon. While there, he was named a “Leading National Products Liability Lawyer” by
Chambers USA, one of the “Top 500 Litigators in America” by Lawdragon, and one of the Best Lawyers
in America. In 2013, he was recognized by The Legal 500 and named to the "Corporate Counsel 100"
list, which identifies the top most powerful corporate legal advisers in the United States.

Todd Presnell

Bradley LLP

Nashville, Tennessee USA
tpresnell@bradley.com

Todd Presnell is a partner in Bradley’s Nashville office where he maintains a business-litigation trial
practice, serves in discovery-counsel roles, and leads and advises on internal corporate

investigations. Mr. Presnell has tried 24 cases to verdict and argued before the Sixth, Seventh, and Tenth
Circuit Courts of Appeal. Mr. Presnell also counsels and advises in-house legal departments on the
attorney-client and other evidentiary privileges, and authors the popular legal blog Presnell on Privileges,
which the ABA Journal named to its 2016 Top 100 Blawg list. Mr. Presnell is a member of IADC,
AHLA, the Sedona Conference, and DRI, where he is a member of the DRI Law Institute.
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Speakers

Laura E. Proctor

LP Building Products
Nashville, Tennessee USA
laura.proctor@Ipcorp.com

Laura E. Proctor is Associate General Counsel over litigation and Director of Legal Compliance with
Louisiana-Pacific Corporation in Nashville, Tennessee. Ms. Proctor provides oversight and management
of all of the company’s litigation matters. This includes products liability litigation, class action
litigation, employment litigation, construction litigation, antitrust, toxic torts, premise liability and general
tort litigation. In addition Ms. Proctor is responsible for oversight and management of the LP's legal
compliance program. Ms. Proctor currently serves as the Immediate Past President of DRI and is DRI's
first corporate counsel president and third woman president. She has served on DRI's Board of Directors
since 2007. She is active in several DRI committees including DRI's Corporate Counsel Committee for
which she is a founding member. She also served as Committee Chair for DRI's Alternative Dispute
Resolution Committee and DRI's Young Lawyers Committee. Ms. Proctor is also a member of IADC and
the Tennessee Defense Lawyers Association.

Terrence O. Reed

Federal Express Corporation
Memphis, Tennessee USA
terrence.reed@fedex.com

Terrence O. Reed is the Managing Director of Employment Litigation for Federal Express

Corporation. He leads a team of employment litigation attorneys who represent FedEX in state and
federal courts and administrative tribunals throughout the country. Terrence has tried numerous jury
trials in various jurisdictions including, Memphis, Philadelphia, Dallas, San Rafael, Manhattan, and Long
Island. In addition to employment litigation, Mr. Reed specializes in class action litigation. Prior to
joining FedEx’s legal team, he was in private practice, where he specialized in complex civil

litigation. He earned his juris doctorate from the University of Memphis Cecil C. Humphreys School of
Law and graduated summa cum laude. He has been practicing law for 17 years.

Howard Root

Formerly of Vascular Solutions, Inc.
Minneapolis, Minnesota USA
HRoot@vasc.com

Howard Root is the recently-retired Chief Executive Officer of Vascular Solutions, Inc., a company he
founded in 1997, took public in 2000, and grew into a worldwide medical device company that he sold for
$1 billion to Teleflex in February 2017. During Vascular Solutions’ 20 years, Mr. Root led the company
in inventing, developing and launching over 100 new medical devices that are used daily to improve the
lives of patients suffering from cardiovascular disease. Prior to starting Vascular Solutions, he was
general counsel of a medical device company and a corporate attorney at Dorsey & Whitney.
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Zachary B. Ward

Glaxo Smith Kline

Durham, North Carolina USA
zachary.b.ward@gsk.com

Zachary Ward is Global Head of Employment Law for GlaxoSmithKline, a multinational pharmaceutical,
vaccines, and consumer healthcare company. His responsibilities include advising the global HR
leadership team. He has been with GSK for over 13 years and previously was in private practice with
Arnall Golden Gregory LLP in Atlanta, Georgia.

Christian M. Zust

Bryan Cave LLP

Saint Louis, Missouri USA
christian.zust@bryancave.com

Christian Zust serves as the Director of Bryan Cave’s Client Technology Group. The group was created
as a kind of sanctioned "skunk works" charged with research into new technologies and development of
technology-augmented solutions that would help deliver improved, more cost-effective service to clients.
The work of the Client Technology Group has been widely recognized and has led to awards from CIO
magazine, CTO magazine, American Lawyer Media, the Association of Corporate Counsel, the
International Legal Technology Association and other organizations. Christian holds undergraduate
degrees in Management and Economics as well as a J.D. and an M.B.A. from the University of Missouri-
Columbia. He is also a certified Project Management Professional and regularly writes and speaks on
topics related to pricing, legal project management and the utilization of technology to improve the
delivery of legal services.
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